
What is involved if I volunteer for the
Garden Advice Line (GAL)?

The Garden Advice Line (GAL) is a collaboration between Milner Gardens & Woodland (MGW) and VIMGA.
The public emails gardening questions/pictures to GardeningAdvice.MilnerGardens@shaw.ca and VIMGA
members answer these questions.  Early in the year, members receive an email from the VIMGA
Gardening Advice Line Coordinator asking for volunteers.  Members who volunteer are assigned a
working partner...one is a CMG. In general, answers are expected to be returned to the coordinator in less
than a week. Topics are highly varied, so this provides a great opportunity for research and learning.  The
majority of questions are submitted between March and September.  The GAL coordinator is informed, if
you or your partner are away at any time and others will be assigned your questions. Every question
answered earns 1 Other Advice Hour* and up to 2 Education Hours, depending on the time spent
researching the answer.

Example question

Example answer

Vancouver Island Master Gardeners Association            VIMGA.org             

  *   Other Advice Hour - volunteer hours that are not clinic related.
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